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As one of the largest global insurers,
our purpose is to act for human
progress by protecting what matters.

To transform AXA's value proposition
“from payer to partner”, we will deliver
new services complementing the
traditional insurance coverage and
build new business models to increase
the protection of our customers.

axamansard.com

Our values reflect the culture that
the Group's teams around the
world live and express each day.
The strength of AXA's company
culture and its outstanding
managerial continuity over more
than 40 years can also be seen in
the proximity of its values across
the various periods. Courage,
Integrity, One AXA and Customer
First are the four core values
adopted by the Group since 2016.



ABOUT THE AXA GROUP

The AXA Group is a worldwide leaderin
insurance and asset management, with 171,000
employees serving 105 million clients in 61
countries. In 2020, revenues amounted to Euro
3.2billion and underlying earnings to Euro 4.3
billion.

The AXA ordinary share is listed on
compartment A of Euronext Paris under the
ticker symbol CS (ISN FR 0000120628 -
Bloomberg: CS FP - Reuters: AXAF.PA). AXA’s
American Depository Share is also quoted on
the OTC QX platform under the ticker symbol
AXAHY. The AXA Group is included in the main
international SRl indexes, such as Dow Jones
Sustainability Index (DJSI) and FTSE4GOOD.

Itis a founding member of the UN Environment
Programme’s Finance Initiative (UNEP FI)
Principles for Sustainable Insurance and a
signatory of the UN Principles for Responsible
Investment.
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ABOUT AXA MANSARD

AXA Mansard Insurance plc. was incorporated in
1989 as a private limited liability company and
is registered as a composite company with the
National Insurance Commission of Nigeria
(NAICOM).

The Company offers life and non-life insurance
products and services to individuals and
institutions across Nigeria whilst also offering
health insurance and Investment management
services through its wholly owned subsidiaries,
AXA Mansard Health Limited and AXA Mansard
Investments Limited respectively.

AXA Mansard Insurance plc. is certified ISO
9001:2015 by the Standard Organization of
Nigeria (SON), for quality management systems.
AXA Mansard Insurance plc. is rated B+ & bbb-
by A.M. Best (2018) for Financial Strength and
Issuer Credit Ratings respectively.

AXA Mansard Insurance plc. was listed on the
Nigeria Stock Exchange in November 2009 and
has the highest market capitalization in the
Insurance sector of the Exchange.



OUR PROFILE

OUR PURPOSE

As one of the largest global insurers, our purpose is to act for human progress by protecting what matters.

ENVIRONMENTAL AND SOCIAL MANAGEMENT SYSTEM

In line with our mission statement, which requires us to
test our activities with standards of excellence, the
company has implemented a robust Environmental and
Social Management System (ESMS). The essence of our
policy approach is to ensure that all projects or
transactions which the Company is executing,
underwriting and funding comply with our environmental
and social commitments, as well as with other applicable
local and international standards.

Aside from the above requirements, and in pursuit of the
Company's mission of being “the leading African financial
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services provider, delivering
superior solutions to our
customers while exceeding
stakeholders' expectations”, it
behooves us to take a more
serious look at the
environmental and social
impacts and risks potentially
associated with our business
activities.

We are proud to be the first

Nigerian Insurance Company
to implement an ESMS which
would enable us to achieve
superior shareholder
performance through
environmentally and socially
sustainable operations.




OPERATIONAL STRUCTURE

OURPROFILE

The company is strategically structured thereby ensuring that it can deliver optimal value and service to its stakeholders.
The business activities within the company are as follows:

RETAIL SOLUTIONS - Comprised of
teams focused on retail clients
(individuals) as the target market.

COMMERCIAL SOLUTIONS -
Comprised of teams focused exploring
new business opportunities with
institutions, corporate organisations,
SMEs and public sector parastatals as
their target market.

ACTUARIAL AND TECHNICAL -
Comprised of teams focused on the
processing, management and
settlement of clients' insurance claims.

OPERATIONS - Comprised of teams
responsible for processing and
reconciliation of business transactions.

FINANCE - Shared service function in
AXA Mansard providing financial
management services to AXA Mansard
Insurance and our subsidiaries.

AXA DIRECT - Comprised of teams
involved in digital marketing and
business transformation for AXA
Mansard companies.

TECHNOLOGY - Provides |.T. support

and helpdesk services, as well as
oversees the development of new
applications.

MARKETING & CUSTOMER
ENGAGEMENT -

Comprised of teams involved in brand
management, customer interface and
general marketing for AXA Mansard
companies

TECHNOLOGY - ADVANCED INSURANCE
MANAGEMENT SUITE (AIMS)

AIMS is a comprehensive cutting-edge
software application based on Oracle 11g
internet & mobile technologies and
Windows. This is our core business
application which automates and integrates
all core business processes within the
company.

Our AIMS suite of systems includes the e-
CRM (Customer Relationship Management)
and e-Insurance modules. These are web
applications which are available on-line
real-time, give our customers access to our
remote account management facility from
the comfort of their homes and offices.
These facilities allow for more efficient
documentation, online statements and
faster claims processing. We intend to
launch more modules in the near future.
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INTERNAL AUDIT - Provides internal
audit services for all AXA Mansard
companies.

RISK MANAGEMENT - Comprises of the
insurance, financial and operational
risks management functions

SUBSIDIARY COMPANIES

AXA MANSARD INVESTMENTS LTD - A multi-expert asset
management company within the AXA Mansard Group
providing both local and global investment solutions
spanning all asset classes, for a wide variety of clients.

AXA MANSARD HEALTH LTD - The Health Maintenance
Organization (HMO) arm of AXA Mansard providing
optimal and effective health management solutions and
financial services to both individuals and corporate
bodies.

PRODUCTS & SERVICES

As a composite company, we underwrite both Life and General classes of
insurance. We provide cover for both retail and corporate insurance risks as
hereunder listed:

CORPORATE INSURANCE - Marine, Construction All-Risks, Operators Extra
Expense, Plant All-Risks, Aviation Refueling Liability, Onshore & Offshore
Property Damage, Workmen's Compensation, Group Life, Group Personal
Accident, Motor, Fire & Burglary, Consequential Loss, Marine Hull, Public
Liability, Product Recall, Agric/Parametric Insurance etc.

RETAIL INSURANCE - Life, Education, Health, Home, Motor and Investment
Linked Life Products.

In addition to this, we also offer an alternate risk management mechanism
for large motor fleets. The Risk Retention Fund allows a corporate body to
retain all or a part of the risk exposure on its motor fleet with the possibility
of making long term savings on premium expenditure whilst also creating
an interest yielding asset.

TABLEOF
CONTENT
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OUR REINSURERS

In line with our mission statement, which requires us to test our activities
with standards of excellence, we have a robust reinsurance treaty provided
by some of the best reinsurers, home and abroad. The treaty is led by
African Reinsurance Corporation, with Munich Re Mauritius - the African
market representative of one of the leading International Reinsurance
Groups in the world, GIC Re and Continental Re also on the treaty.

Munich RE = .:CONIINENIAL

REINSLURANCE
MUNICH RE-INSURANCE CORPORATION
Munich Re (Mauritius) is a co-reinsurer on
the AXA Mansard Insurance plc treaty. Its
parent company is the biggest re-
insurance company in the World. It is
rated A- by Standard & Poor’s.

SCOR REINSURANCE

This co-reinsurer on the AXA Mansard
Insurance plc treaty, a tier 1 reinsurer.
Scor is the 5th largest reinsurer in the
world. The firm is rated A+ by A.M.
Best and AA- by Standard and Poor’s.

E Assistance

AXA ASSISTANCE

CONTINENTAL RE

Registered in 1985, Continental
Re is the only Nigerian reinsurer
on the AXA Mansard Insurance
plc treaty. The firm is rated B+
by A.M. Best.

AFRICAN RE-INSURANCE CORPORATION

(LEAD REINSURER)

African Re is the lead provider of reinsurance cover for AXA Mansard
Insurance plc. The firm is rated A- by both AM. Best and Standard &
Poor’s.

AXA Assistance provides assistance services to AXA
Mansard along two lines of business: Health &
Lifecare Services and Travel.

PartnerRe

SWISS RE

Registered in 1863, this is one
of the oldest insurance
companies in the world. Swiss
Re is rated AA- by Standard &
Poor’s and A+ by A.M. Best.
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PARTNER REINSURANCE

Established in 1993, this is one of the very
competent reinsurance companies in the
world. Rated AA- by Standard & Poor’s
and A+ by A.M. Best, A+ by Standard and
Poor’s, A+ by Fitch and Al by Moody’s.

HANNOVER REINSURANCE

Founded in 1996, is the third
largest reinsurance companies
in the world. The company is
rated A+ by Standard & Poor’s
and A+ by AM. Best.



2020 TREATY SUMMARY

(MIXED TREATIES)
CLASS RETENTION |LINE| TREATY CAPACITY u“g:::';:,:_‘: NG TREATY TYPE
FIRE 1,000,000,000 | 15 15,000,000,000 16,000,000,000 SURPLUS
FIRE WORKING EXCESS OF LOSS 200,000,000 800,000,000 EXCESS OF LOSS
FIRE CAT. EXCESS OF LOSS 400,000,000 1,600,000,000 EXCESS OF LOSS
CAT. Event Limit 45,000,000,000
FIRE TERRORISM 300,000,000 | 10 3,000,000,000 3,300,000,000 SURPLUS
MARINE CARGO 800,000,000 | 10 £,000,000,000 £,200,000,000 SURPLUS
MARINE CARGO WORKING EXCESS OF LOSS 200,000,000 600,000,000 EXCESS OF LOSS
MARINE CARGO CAT. EXCESS OF LOSS 300,000,000 300,000,000 EXCESS OF LOSS
ENGINEERING 1,000,000,000 | 10 10,000,000,000 11,000,000,000 SURPLUS
ENGINEERING WORKING EXCESS OF LOSS 200,000,000 800,000,000 EXCESS OF LOSS
ENGINEERING TERRORISM 300,000,000 | 10 3,000,000,000 3,300,000,000 SURPLUS
SECURITY
AFRICAN REINSURANCE CORPORATION 60%
CONTINENTAL REINSURANCE PLC 0%
SCOR RE 20%
2020 TREATY SUMMARY
(LOCAL TREATIES)
UNDERWRITING
CLASS RETENTION | LINE TREATY CAPACITY CAPACITY TREATY TYPE
MARIME HULL 80,000,000 | 20 1,600,000,000 1,580,000,000 SURPLUS
AGRICULTURAL INSURANCE 120,000,000 | 40/60 180,000,000 300,000,000 | QUOTASHARE
20,000,000 20,000,000 15T LAYER
GE:‘im::cEE?TL:?:‘;H 40,000,000 40,000,000 2ZND LAYER EXCESS OF LOSS
80,000,000 150,000,000 3RD LAYER
MOTOR/GTPL, EL & WC 12,000,000 30,000,000 15T LAYER
42,000,000 58,000,000 2ZND LAYER EXCESS OF LOSS
TP BODILY INJURY 94,000,000 150,000,000
INDIVIDUAL LIFE 50,000,000 600,000,000 650,000,000
GROUP LIFE (PER LIFE IN A GROUF) 100,000,000 600,000,000 700,000,000
CREDIT LIFE (FAC. OBLIGE) 30,000,000 400,000,000 430,000,000
SECURITY ety | cReDITLIFE
AFRICAN REINSURANCE CORPORATION BO% 100%
CONTINENTAL REINSURANCE PLC 20%
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CORPORATE SOCIAL RESPONSIBILITIES

Our business is to protect people over the long term. In this business, trust
and solid relationships are paramount. Corporate Responsibility is the
demonstration, step by step, day by day, that, through our actions, we
deserve the trust of our stakeholders. We want Corporate Responsibility to
be part of AXA Mansard's fundamentals. We want to make it a reality for all
our stakeholders, not just a concept.

This means designing reliable solutions to meet the needs of our customers,
managing risks in a professional way, treating our partners fairly, developing
a work environment built on strong values, inclusion, and trust. We also
believe that we have a role to play in protecting the environment,
supporting the communities in which we operate, and more broadly in
helping to create stronger and more sustainable societies. This is part of
creating a sustainable, long-term business, and becoming the preferred
company for our customers, employees, and other stakeholders.

OUR PEOPLE
Board of Directors

Mrs. Rashidat g \ )
Mr. OlusolaAdeeyo = Mr. Kunle Ahmed Adebisi Mr. Ohis Ohiwerei

Chairman Chief Executive Officer Executive Director \[l)w'deptendent Non-Executive
irector

i . '-n.-t‘ \ ‘

El Shabrawishi Mr. John Dickson Mr. Tope Adeniyi Mr. Kuldeep Kaushik

Non-Executive Director Non-Executive Director Non-Executive Director Non Executive Director

Hassan
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OURPROFILE

1. Kunle Ahmed B.Sc. Dip. CIl - Chief Executive
Officer

Kunle joined AXA Mansard Insurance plcin February 2004
as a Senior Manager in charge of the Energy team in
Lagos. His professional career spans over twenty years.

He is a graduate of the West African Insurance Institute
and has attended several Oil and Gas seminarsincluding
the Marginal Oil Field Development & Capacity Buildingin
Nigeria, 'Siyafunda' Property and Engineering Course
organized by SwissRe South Africa and Energy & Risk
Management Course organized by MARSH, London. He is
amember of the Chartered Insurance Institute of London
and an alumnus of both the Orchestrating Winning
Performance Programme, IMD Switzerland and the
Advanced Management Programme, Lagos Business
School.

2. Deji O. Tunde-Anjous B.A, MSc, ACS - Chief
Executive Officer, AXAMansard Investments Limited

Deji joined AXA Mansard in 2014 as the Chief Executive
Officer of AXA Mansard Investments Limited. His career
spans over twelve years, joining AXA Mansard from ARM
plc where he left as Vice President and Head of
InvestmentManagement.

Deji holds a bachelor's degree in accounting and
Financial Management as well as an MSc in Information
Management, both from the University of Sheffield. He is
an associate member of the Chartered Institute of
Stockbrokers and has attended several international
training programmes in investment management,
amongstothers.

3. Tope Adeniyi BSc, MBA, OCP, CISSP, ITIL, ACIl -
Chief Executive Officer, AXAMansard Health Limited

Tope's career spans over 16 years from the information
management sector, manufacturing to financial service.
He started his career as a Software & Training manager
with Management Support System before a brief stint
with Capital Express Insurance. Prior to joining AXA
Mansard Insurance plc, Tope worked in UACN where he
served as the Planning Manager in the supply
management function of their retail chain business - Mr.
Bigg's.

Tope is a graduate of the prestigious Advanced
Management Programme from Lagos Business School
and is an Associate of Chartered Institute of Insurance
from ClI London. He has attended several trainings and
spoken at conferences abroad including Harvard
Business School, SAP (Germany), OracleOpen World
(USA), ING-Vysya Bank. He is currently the CEO of AXA
Mansard Health Limited.
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4, Ngozi Ola-Israel B.Sc., ACCA - Chief Financial
Officer

Ngozi is the Chief Financial Officer of AXA Mansard. She
joined AXA Mansard Insurance plcin January 2014 as the
Headthe Financial Control Group.

She started her career as a banker and then moved on to
PwC where she gained over 6 years' experience in
providing audit and other assurance services to various
financialinstitutions.

Ngozi Ola-Israel holds a Bachelor of Science degree in
Chemical Engineering and isa Chartered Accountant. She
has attended various courses in Financial Management
and Accountingamongstotherdisciplines.

5. Omowunmi Adewusi L.L.B, B.L, ACIArb -
General Counsel

Omowunmi joined AXA Mansard in 2011 as the General
Counsel and Head of Legal. She is responsible for legal
affairs of the company and its subsidiaries. In 2016, her
portfolio was expanded to include the Human Resources
function of AXAMansard.

Omowunmi started her professional career in 2003 at
Energy Basefield Limited where she setup and headed
thelegal department.

Omowunmiis an experienced professional with practical
experience cutting across various spheres of the
Company Secretariat functions as well as Human
Resources and Legal Advisory. She is a member of the
International Bar Association, Nigerian Bar Association,
an Associate Member of the Chartered Institute of
Arbitrators and an Associate Member of Chartered
Institute of Personnel Management.

6. Rashidat Adebisi B.A., FCCA, CBA, CFC, ACII -
ChiefClient Officer

Rashidat joined AXA Mansard Insurance plc in February
2005 as an Executive Officerin the FINCON Group.

Prior to joining AXA Mansard Insurance plc, Rashidat
worked in various organizations including Churchill
Insurance UK (Member of the Royal Bank of Scotland
Group).

Rashidat holds a Bachelor degree specializing in
Business Accounting from the University of Lincolnshire &
Humberside. She qualified as an Associate of the
Chartered Certified Accountants (ACCA) before returning
to Nigeria. She is a Chartered Business Administrator
(CBA) and Chartered Financial Consultant (CFC) of The
Institute of Financial Consultants of Canada and an
associate of the Chartered Insurance Institute of London.
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7. Sola Odumuyiwa B.Agric., FCA - Chief Internal
Auditor

Sola joined AXA Mansard plc as the Head of Systems and
Control Group in April 2013. Prior to joining AXA Mansard
Insurance plc, Sola worked in PricewaterhouseCoopers,
where he was responsible for leading engagement teams
and for oversight of the teams/processes that delivered
value adding audit and other professional services to
business entities operating in different sectors of the
economy.

Sola is a Chartered Accountant with over 13 years post
qualification experience. He has garnered industry
experience and provided audit and other assurance
services to entities operating in the banking and other
financial services industry as well as other sectors of the
economy.

8. Olajumoke Odunlami B.Sc., ACA - Chief
Customer&Marketing Officer, AXAMansard Insurance plc.

Jumoke joined AXA Mansard in January 2014 as Assistant
Vice President of AXA Mansard Investment Limited.
Jumoke has over 15 years' financial services and
entrepreneurial experience, out of which 13 was in the
banking sector. Prior to joining AXA Mansard Investments
Limited, she worked with Guaranty Trust Bank plc,
heading the Financial Institutions Group and managing
Banks&Non-Bank FinancialInstitutions.

Jumoke is an Associate of the Institute of Chartered
Accountants of Nigeria and holds a Bachelor of Science
Degree in Accounting from the Obafemi Awolowo
University.  She has attended several local and
international courses including Euromoney trainings in
Management, Leadership, Creditand Finance.

9. Bayo Adesanya B.Sc, PGD, M.A - Chief Digital
Officer

Bayo joined AXA Mansard Insurance plc in June 2017 as
Group Head, e-Commerce and Digital Transformation. He
has seventeen years' experience in the retail and
professional servicesindustries.

During a twelve-year stint at Phillips Consulting Ltd, Bayo
led engagements to improve the performance of private
and public sector organizations through the articulation
of their strategies and transformation of their structures,
systemsand people.

Bayo holds afirst degree in Chemistry from the University
of llorin, a post-graduate Diploma from the University of
Calabar and a master's degree in International Business
from the London Metropolitan University. He is a certified
Balanced Scorecard Graduate and PRINCE2 Project
Manager. He has attended development programmes at
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leading institutions including the Lagos Business School
andthe London Business School.

10. Akinlolu Akinyele B.Sc., MBA - Group Head,
Energy and Special Risk

Akinlolu joined AXA Mansard in 2004 as a graduate
trainee. He has managed various business development
units involved in a wide range of operations like
Manufacturing, Professional Service & Consulting,
Logistics, Trading and Shipping. Heis presently the Group
Head of Energy and Special Risk Group.

Akinlolu holds a first degree in Chemistry and an MBA
from the Pan African University. He has attended various
courses both locally and overseas including the
Engineering and Special Course organized by Munich Re
in Mauritius. He is visionary and has proven to be able to
build and nurture key relationships.

11. Nwoboshi, Abisola Asani B.Eng, MBA - Group
Head, Corporate Business

Abisola joined AXA Mansard Insurance plc as Group Head
Corporate Business Group in May 2015. Abisola started
her career in GTBank plc as an Executive Trainee in
February 2005. In GTBank, she served as Relationship
Manager and Branch Manager in several branches. She
later became the Head, Commercial Banking Mainland 2
Group. In November 2014, she worked briefly in First City
Monument Bank plc as Head, Commercial Desk Ikoyi, a
deskshe pioneered.

Abisola is a graduate of Chemical Engineering from
Obafemi Awolowo University, Ile-Ife and has an MBA from
thesameinstitution.

12. Adebola Surakat B.Sc. Accounting, IRMCert. -
Head, Claims&Risk Management

Adebola heads the Claims Management Group at AXA
Mansard Insurance. She joined AXA Mansard in 2005 as a
member of the sales team. She has grown with the
company over the year, serving the company in various
capacities and across various functional areas. In 2009,
after a successful careerin sales, she took up the role of a
Credit Control Manager. She held the role until 2011,
when she was deployed to serve an Enterprise Risk
Manager until her appointment to lead the Claims & Risk
ManagementGroupin April2017.

Adebola holds a first degree in Accounting. She is also a
certified member of the Institute of Risk Management,
UK.In2013,shewasrecognized as the Risk Manager of the
Year Award by Conrad Clark Nigeria in collaboration with
IRMUKand Business Day.
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13. Anthony Ode B.Sc. Sociology, MBA - Group
Head, Entrepreneurial Sales

Anthony heads the Settlement Group at AXA Mansard
Insurance plc, arole hetookup onjoiningthe companyin
June2014.

He started his career with Guaranty Trust Bank plcin 2002,
where he garnered experience in Treasury Operations,
Central Clearing, Financial Institution Operations and
International Funds Transfer. He had a brief stint at Access
Bank with the Domestic Funds Transfer Unit before
joining AXAMansard Insuranceplc.

Anthony has worked in different capacities in his career.
His experience includes heading the Financial Institution
Operations and Domestic Funds Transfer
Departments/Units at Guaranty Trust Bank plc and
Access Bank plc respectively. He has attended several
leadership courses.

14. Taiwo Aluko B.Sc. Mechanical Engineering -
ChiefInformation Officer

Taiwo joined AXA Mansard in May 2018 as Head Business
Solutions within the Technology division. He has well
over l6years'experiencein theworld oftechnology.

He started his career in 2001 in Aptech Worldwide. Then
he later moved to Sonet Technology limited then moved
to Firstbank. He also worked at Guaranty Trust bank and
Skye Bankallwithin thetechnology space.

Taiwo Aluko holds a bachelor's in mechanical
engineering from Obafemi Awolowo University and
Masters in Information Technology from University of
Lagos.

15. Jolaolu Fakoya B.Sc. Actuarial Science and
Msc Finance - Chief Actuary/Head of Life Business

Jolaolu has a Bachelor's degree in Actuarial Science from
the University of Lagos as well as a Master's degree in
Finance from the University of Leicester, UK. Heis a Fellow
ofthe Society of Actuaries, USA, Conference of Consulting
Actuaries (USA) and the Nigerian Actuarial Society. He is
an Associate Professional Risk Manager from the
Professional Risk Managers' International Association
(PRMIA), USA, a Chartered Enterprise Risk Analyst from
CERA Global and an Associate of the Chartered Insurance
Institute of Nigeria (CIIN).

His level of competence spans over 13 years with
expertise built across the Insurance sector and the
Actuarial consulting services. He is also highly
experienced in Risk Management, Strategy, Capital
Modellingand Compliance.
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16. Samira Nwaturuocha Bsc, Microbiology - Chief
Risk officer and Chief Security Officer

Samira has a wealth of over 16 years' work experience in
consulting, banking and financial services including
insurance and wealth management; with 13 of those
years spent in developing and implementing Risk,
Governance and Resilience frameworks cutting across
Enterprise Risk Management, Operational Risk, Credit
Risk, Interest Rate & Trading Risk, Market & Liquidity Risk,
Insurancerisk, Environmental & Social Risk Management,
Sustainability, Business Resilience and Process Re-
engineering, Business continuity, Crisis Management,
Information Security, Physical Security etc.

She is a member of the Institute of Risk Management,
Institute of Operational Risk Management UK and the
Business Continuity Institute.

17. Adeola Adebanjo Bsc- Economics - Head,
Retail Solutions Division

Adeola Adebanjo is a graduate of Economics from
University of Ibadan and holds an MBA from University of
Benin. He has attended several trainings and he is an
Associate member of ICEN, Institute of Chartered
Economist of Nigeria. He started his career at Mobil
Producing Unlimited (now ExxonMobil) before moving to
the financial sector. He has a combined work experience
of over 14 years in the financial services sector spanning
across banking, securities, investment and insurance. He
alsohadastintintrainingand consulting.

He joined AXA Mansard Insurance plc in 2015 as Head,
Bancassurance within the company's retail division as
well as other key responsibilities within same division.
Presently, heisthe Head, Retail Solutions Division.
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AXA Mansard Insurance plc has witnessed tremendous growth since its recapitalization in 2002. At AXA Mansard
Insurance plc, we have been in the forefront of the changing times by retooling and reinventing ourselves to
align more with our customers and to better meet their goals and aspirations.

This has reflected greatly in our financial performance in the last ten years both on our income lines and our
balance sheet size.

From 2004, AXA Mansard Insurance plc Gross Premium Written (GPW) grew from N136 million to N47.5billion in
2020, Claims payment increased from N16.4million to over N20.2billion in 2020. The Group grew the insurance
liabilities from N17.4million in 2004 to N29.5billion in 2020. These liabilities drove the growth of the Group's
assets from N612million in 2004 to N94.4billion and Shareholders' funds of N33.9billion in 2020 from
N451million in 2004.
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TOP 50 BRAND

«  Top 50 Brand of the Year

Marketing Edge

«  Most outstanding Insurance Company of the
Decade

BUSINESS DAY AWARDS

. Insurance Company of the Year

FINANCE INNOVATION

. Most Innovative Insurance Company of the Year
FINANCE INNOVATION

«  Insurance CEO of the Year

BUSINESS DAY AWARDS

. Insurance Company of the Year

2017

BUSINESS DAY INNOVATION AWARDS

. Most Innovative Insurance Company of the Year

NIGERIA CFO AWARDS

«  CFO of the Year award in the Insurance category

«  Internal Audit Team of AXA Mansard received
Excellence in Internal Audit Award

JOBBERMAN BEST PLACES TO WORK AWARDS

«  Listedin the Top 100 Places to Work in Nigeria

2016

BUSINESS DAY INNOVATION AWARDS

«  Most Innovative Insurance Company of the Year

NIGERIA CFO AWARDS

«  CFO of the Year award in the Insurance category

+  Finance Team of AXA Mansard won Bronze in
the Finance Team of the Year Category

+  Finance & Technology Award Category

ESQ NIGERIAN LEGAL AWARDS

+  BestlIn-House Legal Team in the Insurance
Category

ESQ NIGERIAN LEGAL AWARDS

+  BestlIn-House Legal Team in the Insurance
Category

NIGERIA CFO AWARDS

+  CFO of the Year in the Insurance Category

LAGOS CHAMBER OF COMMERCE AND INDUSTRY

AWARD

+ Winnerin the Category for Promptness in
Claims Settlement in the Insurance Industry.

GROWTH STRATEGY LEADERS IN NIGERIAAWARDS

2015

axamansard.com

2014

MARKETING WORLD AWARD

. Insurance Brand of the Year

NSE CORPORATE GOVERNANCE RECOGNITION

. Outstanding Corporate Governance
Performance

WEB JURIST AWARD

. Best website content within the Insurance
Sector

NATIONAL INSTITUTE OF MARKETING NIGERIA

AWARD

. Most Trusted Insurance Company in Nigeria

LAGOS CHAMBERS OF COMMERCE AND INDUSTRY

AWARD
+  Most Innovative and Impactful Insurance
Company

LEAD AFRICA AWARD

+  Insurer of the year - Life

NIGERIAN RISK AWARDS

. Overall Winner: Insurance and Pensions
Organisational Award

2013

NIGERIAN RISK AWARDS

+  Overall Winner: Insurance and Pensions
Organisational Award

ELITE BUSINESS AFRICA NETWORK

. Insurance Company of the Year

CSR NIGERIA INDUSTRY AWARD

+  Best Corporate Stewardship Award for
Outstanding Workjin CSR and Creating Shared
Value

GREAT PLACE TO WORK

One of the Best Companies to Work for in Nigeria

2012

GREAT PLACE TOWORK

One of the Best Companies to Work for in Nigeria
MARKETING WORLD AWARD

Insurance Brand of the Year

MARKETING WORLD AWARD 2011

. Brand Excellence in Insurance

LAIF AWARDS 2011

«  Television Commercials: GOLD - Corporate

Image

«  Television Commercials: GOLD - Bank and
Investment

+  Television Commercials: Bronze - Corporate
Image

13



axamansard.com

OUR PROFILE

HEAD OFFICE

AXA Mansard Insurance plc
Santa Clara Court

Plot 1412 Ahmadu Bello Way
Victoria Island

Lagos State

Tel: 0700-626-7273, 01-4485482

Email: insure@axamansard.com

SUBSIDIARIES

AXA Mansard Investments Limited
Plot 927/928 Bishop Aboyade Cole
Victoria Island

Lagos State

Tel: 01-2701559

E-mail: invest@axamansard.com

AXA Mansard Health Limited
84B, Ozumba Mbadiwe Street,
Victoria Island

Lagos State

Tel: 01-4606655-9

E-mail: healthcare@axamansard.com

REGIONAL OFFICES

ABUJA
Plot 1568, Muhammadu Buhari Way,
Area 11 Garki, Abuja

Tel: (081) 50490161

PORT HARCOURT

Plot 12 Ezimgbu Link Road,
G.R.A. Phase IV

Port Harcourt

Rivers State, Nigeria.

Tel: (081) 13936051

MINNA

Suite 4A Shamras Plaza,

Along Bosso Road, opposite Murtala Park,
Central Business District, Minna, Niger State
Tel:, (080) 73990861

Niger State

KADUNA

3B Ribadu Road,

Off Tafawa Balewa Way,

Doctor’s Quarters - Ungwan Rimi,

Kaduna State

FRANCHISE OFFICES

ABUJA

Shop GF1, Berger Paints Plaza

6 Alexandria Crescent,

Wuse 2, Abuja. Tel: 08037871787

LEKKI

5, Emma Abimbola Street
Viva Mall, Lekki Phase 1
Lagos State

Lennox Mall (beside The Place
Restaurant) 2nd floor, Admiralty Way,
Lekki Phase 1. Tel: 8022596393

EGBEDA

24 Egbeda Akowonjo Road,
Egbeda

Lagos State

ANTHONY
8 Anthony Village
lkeja, Lagos State

DELTA

78, Airport Road,
Warri, Delta State
Tel: 08023154486

WELCOME CENTERS

ABUJA

Plot 1568 Muhammadu Buhari Way
Area 11, Garki, Abuja

ALAUSA

The Heritage Place

199B Obafemi Awolowo Way
Alausa-lkeja, Lagos.

YABA
176, Herbert Macaulay,
Adekunle, Yaba, Lagos.

FESTAC

Shop 1, festival mall

Janet Fajemegbesin Street
Amuwo-Odofin,

Lagos State

IKOTA

Block K (Suites 4-6 & 15-17), Road 5,
lkota Shopping Complex,

lkota, Ajah, Lagos State.
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EPE
First floor, Oando Service Station
71/73 Lagos road

Epe

APAPA
12/14 wharf road Apapa

Lagos State

OGBA
18 ljaiye Road Ogba, Ikeja

Lagos State

ENUGU
Bethel Plaza (Suite A5),
Plot 6, Garden Avenue, Opp. Diamond Bank,

Enugu, Enugu State

BENIN
15 Sapele Road Benin City

Edo State

uYo
140 Olusegun Obasanjo Road
(Formerly Abak Road)

Akwa Ibom State

ILORIN
30 Ibrahim Taiwo Road Ilorin

Kwara State

ABEOKUTA

Office NO A002, Block A,

Providence Centre Shopping Mall & Offices
MKO Abiola Way, Abeokuta

Ogun State

AHMADU BELLO WAY-V/I
Plot 1412, Ahmadu Bello Way,

Victoria Island, Lagos.

OPEBI
15/17 Opebi Road

Opebi, Ikeja, Lagos.

ONIKAN
2 McCarthy Street, Onikan

Lagos State

PORT HARCOURT
Plot 12 Ezimgbu Link Road,
Off Stadium Road, GRA Phase IV

Port Harcourt, Rivers State.

IBADAN

Broking House,

1 Alh. Jimoh Odutola Road
Dugbe, Ibadan

Oyo State

SURULERE
82 Adeniran Ogunsanya Street, Surulere

Lagos State

KADUNA
3B Ribadu Road, Off Tafawa Balewa Way,
Doctor’s Quarters - Ungwan Rimi GRA,

Kaduna State

VICTORIA ISLAND
84 Ozumba Mbadiwe Street
Victoria Island

Lagos State

LEKKI

Plot 3A Kayode Otitoju Street
Off Admiralty Road
Admiralty Way Lekki

Phase 1, Lagos State
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